WISCONSIN MEDICAID HMO COMPARISON REPORT: 1998 Data Tables

Table 3: GETTING BETTER
Data for Recipients in Milwaukee County HMOs

CCR| CHY EAM HUM MHI NHHA UHC Milw HMOs Non-Milw HMOs All HMOs
MENTAL HEALTH
Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 6 - 14
# of Eligibles 4,709 8,000] 752 8,377 5,662 406§ 15,242 41,958 47,842 89,480
# of Eligibles Receiving 89 1634 o 49 1208 4 502 927 1,340 2,267
% Eligibles Receiving / Total Eligibles 1.89% 2.04% 0.00% 0.59% 2.12% 0.99% 3.29% 2.219%9 2.80% 2.53%
# of Eligible Years 3413 5,670] 471 5,853 3,913 186 11,079 30,585 29,286 59,871
% Eligibles Receiving / Eligible Years 2.61% 2.87% 0.00% 0.84% 3.07% 2.15% 4.53% 3.03% 4.58% 3.79%
# of Visits (Frequency) 122 217 0 59 155 (¢ 639 1,198 1,774 2972
# of Visits per Eligible Receiving 1.37] 1.33] 0.00 1.204 1.29 1.50) 1.27) 1.29 1.3 131
# of Visits per Eligible Year 0.04 0.04 0.00 0.0 0.04 0.03 0.09 0.04 0.09) 0.05
Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 15 - 20
# of Eligibles 1,504 2,953} 331 3,079 7,097 188 5,311 14,674 15,685 30,267
# of Eligibles Receiving 19 46 0 9 17) [0 122 213 317 530
% Eligibles Receiving / Total Eligibles 1.26% 1.56%) 0.00% 0.29% 0.24% 0.00%9 2.30% 1.45%) 2.02% 1.75%
# of Eligible Years 919 1,725 182 1,799 988 79 3,262 8,942] 7,399 16,341
% Eligibles Receiving / Eligible Years 2.07% 2.67% 0.00%) 0.50% 1.72%) 0.009%9 3.74% 2.38% 4.28% 3.24%
# of Visits (Frequency) 25 60 q 1 21 q 165 2824 419 698
# of Visits per Eligible Receiving 1.3 1.30) 0.00 1.22 1.24] 0.00 1.39 1.3 1.3 132
# of Visits per Eligible Year 0.03 0.03 0.00 0.0 0.02) 0.00 0.05 0.03 0.09) 0.04
Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 21+
# of Eligibles 2,671 5,808} 568 5,601} 3,682 334 9,385 27,267 32,415 59,456
# of Eligibles Receiving 11§ 241 3 7 146§ 1 550§ 1,134 1,154 2,290
% Eligibles Receiving / Total Eligibles 4.34% 4.15%) 0.53% 1.37% 3.97% 0.309% 5.86% 4.16% 3.57% 3.85%
# of Eligible Years 1,796 3,802 332 3,605 2,389 140 6,294 18,356) 15,754 34,110
% Eligibles Receiving / Eligible Years 6.46% 6.34% 0.90% 2.14% 6.11%) 0.71% 8.74% 6.18% 7.34% 6.71%
# of Visits (Frequency) 168 340) 3 10§ 217 1 7404 1,575 1,494 3,065
# of Visits per Eligible Receiving 1.45 1.4 1.00 1.39 1.49 1.00 1.35 1.39 1.29 134
# of Visits per Eligible Year 0.09 0.09 0.04 0.03 0.09 0.0 0.1 0.09 0.09 0.09
Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 6+
# of Eligibles 8,599 16,184 1,594 16,473 10,772 905 28,902 81,0004 93,427 173,780
# of Eligibles Receiving 224 450) 3 135 283 5 1,174 2,274 2,813 5,087
% Eligibles Receiving / Total Eligibles 2.60% 2.78% 0.19% 0.82% 2.63%) 0.55% 4.06% 2.81% 3.01% 2.93%
# of Eligible Years 6,127 11,197] 984 11,255 7,289 402 20,635 57,873 52,423 110,296
% Eligibles Receiving / Eligible Years 3.66% 4.02% 0.30% 1.20% 3.88% 1.24% 5.69% 3.93% 5.37% 4.61%
# of Visits (Frequency) 315 617 3 179 393 T 1,544 3,055 3,680 6,735
# of Visits per Eligible Receiving 1.41 1.37| 1.00 1.30% 1.39 1.40) 1.32 1.34] 1.3 132
# of Visits per Eligible Year 0.05 0.06} 0.00§ 0.02 0.05 0.02 0.07 0.05 0.07 0.06
AHP: Atrium Health Plan GHC: Group Health Cooperative of South Central Wi MHS: Managed Health Services UHC: United HealthCare
CCR: Coordinated Care Health Plan GHE: Group Health Cooperative of Eau Claire NHP: Network Health Plan UHP: Unity Health Plans

22 Wisconsin Department of Health and Family Services



WISCONSIN MEDICAID HMO COMPARISON REPORT: 1998 Data Tables

Table 3: GETTING BETTER
Data for Recipients in Milwaukee County HMOs

CCR| CHSY EAM HUM MHI NHHA UHC Milw HMOs| Non-Milw HMOs| All HMOs
MENTAL HEALTH
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1998 Data Tables

Table 3: GETTING BETTER
Data for Recipients in Milwaukee County HMOs

CCR| CHY EAM HUM MHI NHHA UHC Milw HMOs Non-Milw HMOs All HMOs
MENTAL HEALTH
Mental Health Day Treatment and/or Outpatient Services, Ages 6 - 14
# of Eligibles 4,709 8,000] 752 8,377 5,662 406§ 15,242 41,958 47,842 89,480
# of Eligibles Receiving 163 133 20 220 215 g 133 8924 3,790 4,682
% Eligibles Receiving / Total Eligibles 3.46% 1.66% 2.66%9 2.63% 3.80% 1.97% 0.87% 2.13% 7.92% 5.23%
# of Eligible Years 3413 5,670] 471 5,853 3,913 186 11,079 30,585 29,286 59,871
% Eligibles Receiving / Eligible Years 4.78% 2.35% 4.25% 3.76% 5.49% 4.30% 1.20% 2.929%9 12.94% 7.82%
# of Visits (Frequency) 516 500 29 630 697] 14 248 2,633 13,807] 16,440
# of Visits per Eligible Receiving 3.17 3.76) 1.40) 2.8 3.24 1.79 1.89 2.95 3.64 351
# of Visits per Eligible Year 0.15 0.09 0.09 0.1 0.18 0.08 0.02 0.09 0.47] 0.27
Mental Health Day Treatment and/or Outpatient Services, Ages 15 - 20
# of Eligibles 1,504 2,953} 331 3,079 7,097 188 5,311 14,674 15,685 30,267
# of Eligibles Receiving 27 27 4 45 25 1 37 166§ 7408 906
% Eligibles Receiving / Total Eligibles 1.80% 0.91% 1.219% 1.47% 0.35% 0.53% 0.70% 1.13% 4.72% 2.99%
# of Eligible Years 919 1,725 182 1,799 988 79 3,262 8,942] 7,399 16,341
% Eligibles Receiving / Eligible Years 2.94% 1.57%) 2.209%9 2.50% 2.53%) 1.329%9 1.13% 1.86% 10.00% 5.54%
# of Visits (Frequency) 79 67] o 87] 67] il 79 381} 2,492 2,873
# of Visits per Eligible Receiving 2.89 249 1.50¢ 1.93 2.69 1.00¢ 2.03 2.30) 3.37 317
# of Visits per Eligible Year 0.09 0.04 0.03 0.05 0.07] 0.0 0.02] 0.04 0.34 0.18
Mental Health Day Treatment and/or Outpatient Services, Ages 21+
# of Eligibles 2,671 5,808} 568 5,601} 3,682 334 9,385 27,267 32,415 59,456
# of Eligibles Receiving 137 17¢§ 40 251} 194 5 179 982 2,730 3,712
% Eligibles Receiving / Total Eligibles 5.13% 3.03%j| 7.04% 4.48% 5.27% 1.509% 1.91% 3.60%) 8.42% 6.24%
# of Eligible Years 1,796 3,802 332 3,605 2,389 140 6,294 18,356) 15,754 34,110
% Eligibles Receiving / Eligible Years 7.63% 4.63% 12.05% 6.96% 8.12%) 3.57% 2.84% 5.35% 17.33% 10.88%
# of Visits (Frequency) 455 728 89 700 645 10 451} 3,078 10,799 13,869
# of Visits per Eligible Receiving 3.32 414 2.23 2.79 332 2.00 2.52) 313 3.95 374
# of Visits per Eligible Year 0.25 0.19 0.27] 0.19 0.27] 0.07] 0.07 0.17] 0.68 041
Mental Health Day Treatment and/or Outpatient Services, Ages 6+
# of Eligibles 8,599 16,184 1,594 16,473 10,772 905 28,902 81,0004 93,427 173,780
# of Eligibles Receiving 327 339) 64 516 434 14 349 2,0408 7,2604 9,300
% Eligibles Receiving / Total Eligibles 3.80% 2.08% 4.02% 3.13% 4.03%) 1.55% 1.21% 2.52% 7.77% 5.35%
# of Eligible Years 6,127 11,197] 984 11,255 7,289 402 20,635 57,873 52,423 110,296
% Eligibles Receiving / Eligible Years 5.34% 3.00% 6.50%) 4.58% 5.95% 3.48% 1.69% 3.52% 13.85% 8.43%
# of Visits (Frequency) 1,049 1,295 123 1,417] 1,409 25 774 6,092 27,0904 33,182
# of Visits per Eligible Receiving 3.21 3.85) 1.92 2.79 3.25 1.79 222 2.99 3.73 357
# of Visits per Eligible Year 0.17 0.124 0.124 0.13 0.19 0.06 0.04 0.11} 052 0.30
AHP: Atrium Health Plan GHC: Group Health Cooperative of South Central Wi MHS: Managed Health Services UHC: United HealthCare
CCR: Coordinated Care Health Plan GHE: Group Health Cooperative of Eau Claire NHP: Network Health Plan UHP: Unity Health Plans
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Table 3: GETTING BETTER
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CCR| CHSY EAM HUM MHI NHHA UHC Milw HMOs| Non-Milw HMOs| All HMOs
MENTAL HEALTH
CHS: Compcare GLX: Greater La Crosse Health Plan PHY: Physicians Plus VHP: Valley Health Plan
DNC: Dean Health Plan HUM: Humana SHP: Security Health Plan
FAM: Family Health Plan MCH: Mercy Care Health Plan THP: Touchpoint Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1998 Data Tables

Table 3: GETTING BETTER
Data for Recipients in Milwaukee County HMOs

CCR| CHY EAM HUM MHI NHHA UHC Milw HMOs Non-Milw HMOs All HMOs
MENTAL HEALTH
Substance Abuse Day Treatment and/or Outpatient Services, Ages 6 - 14
# of Eligibles 4,709 8,000] 752 8,377 5,662 406§ 15,242 41,958 47,842 89,480
# of Eligibles Receiving 3 2] 0 1 g 0 3 17) 63 80
% Eligibles Receiving / Total Eligibles 0.06% 0.03% 0.00% 0.01% 0.14% 0.00% 0.02% 0.04% 0.13% 0.09%
# of Eligible Years 3413 5,670] 471 5,853 3,913 186 11,079 30,585 29,286 59,871
% Eligibles Receiving / Eligible Years 0.09% 0.04% 0.00% 0.02% 0.20% 0.00%9 0.03% 0.06% 0.22% 0.13%
# of Visits (Frequency) 17 15 o ! 54 o 3 0 228 318
# of Visits per Eligible Receiving 5.67] 7.50) 0.00 1.004 6.75 0.00 1.004 5.29 3.6 3.98
# of Visits per Eligible Year 0.00 0.00 0.00 0.00 0.0 0.00 0.00 0.00 0.0 0.01
Substance Abuse Day Treatment and/or Outpatient Services, Ages 15 - 20
# of Eligibles 1,504 2,953} 331 3,079 7,097 188 5,311 14,674 15,685 30,267
# of Eligibles Receiving 5 1 il 3 104 1 13 34 150 184
% Eligibles Receiving / Total Eligibles 0.33% 0.03% 0.30% 0.10% 0.14% 0.53% 0.24% 0.23% 0.96% 0.61%
# of Eligible Years 919 1,725 182 1,799 988 79 3,262 8,942] 7,399 16,341
% Eligibles Receiving / Eligible Years 0.54% 0.06%) 0.55%) 0.17% 1.01% 1.329%9 0.40% 0.38%) 2.03% 1.13%
# of Visits (Frequency) 23 i 1 4 65 10 24 129 667] 796
# of Visits per Eligible Receiving 4.60 2.00 1.00 1.33 6.50) 10.004 1.89 3.79 4.45 433
# of Visits per Eligible Year 0.03 0.00 0.0 0.00 0.07] 0.13 0.0 0.0 0.09 0.05
Substance Abuse Day Treatment and/or Outpatient Services, Ages 21+
# of Eligibles 2,671 5,808} 568 5,601} 3,682 334 9,385 27,189 33,11 58,853
# of Eligibles Receiving 7 38 15 49 87| q 22]] 493 573 1,066
% Eligibles Receiving / Total Eligibles 2.88% 0.65%) 2.64% 0.87% 2.36%) 1.809% 2.35% 1.81% 1.73% 1.81%
# of Eligible Years 1,796 3,802 332 3,605 2,389 140 6,294 16,809 15,459 32,266
% Eligibles Receiving / Eligible Years 4.29% 1.00% 4.52% 1.36% 3.64%) 4.29% 3.51% 2.93% 3.71% 3.30%
# of Visits (Frequency) 324 161} 19 12§ 443 61 553 1,689 2,834 4520
# of Visits per Eligible Receiving 4.21) 4.244 1.20 2.57] 5.09 10.17] 2.50 342 4.95 424
# of Visits per Eligible Year 0.18 0.04] 0.0 0.03 0.19 0.44 0.09 0.10y 0.18 0.14
Substance Abuse Day Treatment and/or Outpatient Services, Ages 6+
# of Eligibles 8,599 16,184 1,594 16,473 10,772 905 28,902 81,0004 93,427 173,780
# of Eligibles Receiving 85 41 16 53 105 7 237 544 917 1,461
% Eligibles Receiving / Total Eligibles 0.99% 0.25% 1.00% 0.32% 0.97%) 0.77% 0.82% 0.67% 0.98% 0.84%
# of Eligible Years 6,127 11,197] 984 11,255 7,289 402 20,635 57,873 52,423 110,296
% Eligibles Receiving / Eligible Years 1.39% 0.37% 1.63% 0.47% 1.44%) 1.74% 1.15% 0.94% 1.75% 1.32%
# of Visits (Frequency) 364 179 19 131 562 7 580 1,905 4,102 6,007
# of Visits per Eligible Receiving 4.28 434 1.19 247 5.35 10.14 245 3.50 447 411
# of Visits per Eligible Year 0.06 0.02} 0.02 0.01] 0.08} 0.19 0.03 0.03 0.09 0.05
AHP: Atrium Health Plan GHC: Group Health Cooperative of South Central Wi MHS: Managed Health Services UHC: United HealthCare
CCR: Coordinated Care Health Plan GHE: Group Health Cooperative of Eau Claire NHP: Network Health Plan UHP: Unity Health Plans
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Table 3: GETTING BETTER
Data for Recipients in Milwaukee County HMOs

CCR| CHSY EAM HUM MHI NHHA UHC Milw HMOs| Non-Milw HMOs| All HMOs
MENTAL HEALTH
CHS: Compcare GLX: Greater La Crosse Health Plan PHY: Physicians Plus VHP: Valley Health Plan
DNC: Dean Health Plan HUM: Humana SHP: Security Health Plan
FAM: Family Health Plan MCH: Mercy Care Health Plan THP: Touchpoint Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1998 Data Tables

Table 3: GETTING BETTER

Data for Recipients in Milwaukee County HMOs
CCR| CHSY EAM HUM MHI NHHA UHC Milw HMOs| Non-Milw HMOs| All HMOs

MENTAL HEALTH
Recipients Admitted for Selected Mental Health Disorders within 1 Year, Ages 6+

# of Discharges 2 667 43 2 4 il 89 805 1,216 2,021
# of Eligibles Readmitted q 359 2 q 0 q 22 382 485 867
% Readmitted 0.00% 53.67% 4.65% 0.00% 0.00% 0.00% 25.58% 47.45% 39.88% 42.90%

Psychiatric Discharges*, Ages 6+

# of Eligibles 8,599 16,184} 1,594 16,473 10,772 905 28,902 63,153 78,061 137,408
# of Eligible Years 6,127 11,197] 984 11,255 7,289 402 20,635 44,071 42,302 86,373
# of Discharges 258 5 0 5 352 24 120 130 222 352
Total Days of Stay 261} 24 q 17 357] 25 506 547 1,148 1,695
Average Length of Stay 1.04 4.80) 0.00 340 1.04 1.04 4.22 4.21) 5.17 482
Discharges per 1,000 Eligibles 30.004 0.3 0.00 0.30 32.68 26.524 4.15 2.09 2.84 2.56
Discharges per 1,000 Eligible Years 4211 0.45) 0.00 0.44 48.29 59.74] 5.82 2.95 5.29 4.08

Substance Abuse Discharges, Ages 6+

# of Eligibles 8,599 16,184] 1,594 16,473 10,772 905 28,902 81,000 93,427] 173,780
# of Eligible Years 6,127] 11,197 984] 11,255 7,289 402 20,635 57,873 52,423 110,296
# of Discharges 21 2 3 g 22 3 56 115 144 261
Total Days of Stay 109 4 4 14 80) 19 160 393 935 1,328
Average Length of Stay 5.14 2.00 1.33 2.29 3.64 6.33 2.89 3.42 6.40) 5.09
Discharges per 1,000 Eligibles 2.44 0.12] 1.84 0.49 2.04 3.3 1.94 1.42 1.56 150
Discharges per 1,000 Eligible Years 343 0.18 3.09 0.7 3.02 747 2.7 1.99 2.79 237

Psychiatric Discharges: The data for CCR, MHS and NHP were identified as outliers. These outliers were included in the data tables, but were excluded from calculating the aggregate values for Milwaukee HMOs and All HMOs.

AHP: Atrium Health Plan GHC: Group Health Cooperative of South Central Wi MHS: Managed Health Services UHC: United HealthCare
CCR: Coordinated Care Health Plan GHE: Group Health Cooperative of Eau Claire NHP: Network Health Plan UHP: Unity Health Plans
CHS: Compcare GLX: Greater La Crosse Health Plan PHY: Physicians Plus VHP: Valley Health Plan
DNC: Dean Health Plan HUM: Humana SHP: Security Health Plan

FAM: Family Health Plan MCH: Mercy Care Health Plan THP: Touchpoint Health Plan
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